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PSAP: Shenafldoah COUflty Elnergel'CY Comn,. $ 5~A916.20Total Request

Date: September 13, 2004 Total Actual: -$ 65.552.89

Difference: $ 6.636.69
Call load data:
:,:,;:: ,,:',;,:,:: ,:.~; :~"" "C' t" :;," _:)~!!' ,:~ ,,' ~~!' T_- ' 2 :::; ~. _c

d ,;,;' ..,.::A,-..,.;i" 1c"1"" ",0,', 'uescnp1on c -." ,,' ~ ,=t,:c:t ", C;:I:,snmate' .", c"'n",~~a

::;,~::Oo;:;i}:j,:'~:;;.,:::!'::..:::;:: .':" "!::;;;':":':"~';:;:::':~::~months,,:i:':";":'" ,',"C "

132.000 I 11O,4Q4

22,009

Equipment Dedicated to Wireless £-911:
...,.. -

DescrJPtiQ]j ESt1triated~trtbs~!';.~cfuaf:CO$E:

I TOtal EQUlPmentDedicatedto wrreIess E-91 I

Shared Equipment:

E~¥1ateE~OSt '_(~i\':::;~ctu:al Cost;:

---

DeScDotioh"

r--;:;; ~ ~ -, 
Total Shared Equipment for Fonnula be1ow

number of wireless 911 calls alnount of funding

Formula

-X equipment cost ~..-
total number of calls handled by equipment

Estimated Actual

9,317
110,404

::;i~J:!,'I". 82 5 ~i::":, ::",..;:;;'.
..1.,\1,,'.'1." .U""c' l"'i

~~~~\:i:',\f~i x",~-I,e,,"
\;'li'i"

Local Exchange Carrier (LEC) Costs:

Esti:t'Jiated.., (Jost ;":'.~fualG6st

-" .--

" $11,191.68,Jotal LEC Costs



141004

Page 2FY 2004 Request/Report Worksheet

PSAP: Shenandoah County Emergency Communictions Center

Personnel Costs:
A ~'. lC :' ..

c\.ya ost.:~;"':.Description Estimated Gdst
":j $517,237.04

-
I Salaries and Benefits

-
Ii! $480,000_00

I Total Personnel Costs for Formula below

Formula
nwnb~r of wireless 911 calls persolUlel cost of call

x -
total number of telephone calls takers and dispatcher

amourt: of funding=;

ActualEstimated

9,317
110,404

m;

! ;:-::; :,[':':
;:$488\'060":"i',~7

= $54,361.21lO.34fJ/o
! 'i'" S2 "'II" )""""" "j,,':']},!!':"'" 5Q:~:jlf:\,:,I'!\[":".I

,~: '.' !!~~!'.;':':~j:;~!~;
c.,,:,,;\~;32.V\1\Jco.\.'/~lli~\1;;".'
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BOARD OF SlJt>£RVISQRS

D/.,rItICT J -DICK NEESE 5.jtl-~56.2IRt\
DISTRICT 2. I...MES PATRICK 540-8S6-832u
UIS"IIlICT j -RALPH BAuSeRMAN S4()-459-3973
DISTRICT 4 -BARl~ Y J) MURPHY 540-4S9-!!4R4
DISTRICT.1 -DENNIS MORRIS S~O-436-9 J 49
DISJ"HICTfi -RICK YEAKLE 540-465-3147

I~'I.~~'\.

,- ,;
ON.,",

540-459-6165 .FA-X 540.459.6168
Emall: slleJJco(j!1co.shell~lId"lIh.Yn.u~
Wcbsite: hnp:llco.shen~nd/\Rh"lI.u.

MEMORANDUM

DATE: 08/17/03

TO: Brandi Copeland, CAD Administrator

Garland Miller, Jr., Budget Managefa""FROM:

SUBJECT: FYO4 Personnel and Training costs for Communication Center

Shown is a breakdown ofFYO4 Salaries and Benefits for the Department of Emergency Services and
the portion of the departments expenses which are supported by the Commonwealth ofVjrginia.

BREAKDOWN OF SALARIES AND BENEFITS FOR EMERGENCY SERVIC::S
DEPARTMENT

7/1/03 TO 6/30/04

$421,492.47
$39.594.10
$2.525.00

$463,611.57

Salaries

Regular
Overtime
Part-time

Subtotal Salaries

$34,665.16

$36,643.98

$60.512.58
$ 0.00

$671.98
$468.70

FICA
VRS

Hospitalization Insurance

Life Insurance
Unemployment Insurance

Worker's Compensation Insurance
Subtotal Benefits $132,96~.40

$596,573.97Total $slaries and Benefits

(,1)0 !'"orlil Main Street. Suite 102 OFFICE OF COlN'rY ,\J)!\nNIS'J'RATION
WOODSTOCK, VA 22664

Vn-JC£NT E. POLTNG
COUNT" AQMJNlS1~roR

M,..RY T. PRICE
ASSISTANT C<'UNTY AD,\{JNISTRATOR
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PAGE 025HENTEL~qt1'j~4Q~lb

..::::~~~~~I"~ S8 ENTEL
SHENANDOAH TELECOMMUNICATIONS PO 8o~ 459 ~,"jlnl>ur~. Vlrgi"',~ 2282~oQII5() (~"O)98t1~1.12t

August 26, 2004

Shenandoah
CIO Brandy
600 N Main
Woodstock.

RE: Wireless Charges

Dear Brandy,

Per your request, 1 have provided you the wircless charges pC! month for Shenandoah

County E911.

Sin(;erely,

lkJ1..l1nJl..l-1"\
Gretchen Franklin

Customer Service Representative

County E911
Copeland
St.
V A 22664
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83',:19/200-1 23: 27 FAX

"t:S/:Lb/:L~~(J Ib:5o

PPACBLH71.8

PAGESHENTEL5469B44816

Shenandoah Telephone Company
USEC Review for 10~O7426 540-100-3034

S/25/04

Lac Srv
585.64

TJS2~
CBSBP3
CEUOOJ
CMSDPR
CPLCT2
CPLI:F2
CPLST3
C.911EX

RTABIoE .Q~ Desc!iption Price Extended
" PrOllli wn Mu1. t Trunks 5 And OVAr 3 J. .4- 0 12 5 .60
4 Iftterstate Acc..s Cha~ge '.20 36.80
4 Va RelQY Center Surcharge .16 -64
8 IX Channel T~~nal 25.00 200.00

28 IX Mileage -P~ivata Line Brv~ ~.95 82.60
4 station Te~~nation Type 2021. 35.00 140.00
1. 911 E~empt .00 .00

F12.PrevF8-Tax DetailF6-\7Bec HistoryF3~Ex.i.t
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PAGE B1

19/2004 

23:27 FAX
~8/23/2004 1~:43 COUNTY OF SHENANDOAH54B459&168

-~ .-

CENTRAL SHENANDOAH CRIMnIlAL ruSTICE

TRAINING ACAD~MY
P.O. BOX 88
WEYERS CA VB, VA 24486

Date--

6'!4/2004

In~1ce .
46

\ Mr. Gary Yew, Director
SnenBndoRh County E.OC.

1600 N MaIn SIr~~I, Sujt~ ) 09
Wood8toCk, VA 22664

ProjoctP.O. No. Terms

AmountRat~D&5CnDtlo/\Quantity
300.00 8,500.00MATCHING FUNDS

I FjB~d Year 2004-2005
t 7 Officef$ @$SOOOO

TAX 1DHS4-1445694
Du~ D.'~: July 30, 2004! 
Temu: Net 60 Pays

]7

-35s-0 --70t'/5" .LA"""
I --I.. ,

: /iA.M'I,.f/ ~A/~~ ~e- ;';r
-~ ' C?RlffJIAI"I( J::-..s,;'e:.e 1kA.'y~/ I Total S8.50000
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Shenandoah County Emergency Communications Center
Call totals for July 2003 -June 2004

Month/Year lQcominQ Call§. Landljne 911 Wireless 9~ Total 911

Jul~O3 9905 1338 1067 2405

Aug-O3 9174 1387 708 2095

Sep-O3 9003 1287 626 1913

Oct-O3 9660 1516 911 2427

Nov-O3 9102 1364 825 2189

Dec-O3 8539 1554 645 2199

Jan-O4 9661 1609 741 2350

Feb-O4 8571 1364 611 1975

Mar-O4 8997 1076 625 1701

Apr-O4 8700 1260 660 1920

May-O4 9055 1276 844 2120

Jun-O4 10037 1350 1054 2404

Totals 110404 16381 9317 25698


